Dear passenger,

Here you have the information about our Payment Methods, Contract Terms, General Conditions, Booking,
Payment and Cancellation Policies

PAYMENT’S OPTIONS

1.- By credit card or Paypal:

This is the link of our payment center: https://naturegalapagos.com/payment/

Please enter the amount to be paid (the value must be typed without commas or points) before clicking on

the payment method

To pay with PayPal, please click on PayPal and log in to your account to confirm the payment.
To pay with credit card, please click on your credit card issuer and fill up the information.

**Remember, a fee of the 5.4 % is charged because of intermediation issues, THE CLIENT MUST ASSUMMED THIS**

2.- Bank Transfer Bank of America in USA.

Please talk to your bank so that we get the value indicated on the invoice. Bank charges are not borne by
NATURE GALAPAGOS & ECUADOR.

Bank USA: Bank of America

Title on account:
Checking Account:
Account Number:

Account owner address:

Routing number:
Swift Code:

ABA:

Bank Address:

3.- Western Union

Owner:

ID Number:
Phone:
Address:
City:
Country:

GERMAN N MANCHENO

REGULAR CHECKING

483017437652

1302 Duke St, Durham City, North Carolina 27701
021000322 (if you have a Bank of America account)
BOFAUS3N

026009593

Bank of America N.A. 1469 Rt 9, Wappingers Falls, NY 12590

German Nikolay Mancheno Revelo (has to be written the whole name)
1400300347

099 274 7880

Amazonas N41-95 & Isla Floreana

Quito

Ecuador

NOTE: Please send the copy of the voucher of the payment by email, when you made it.
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CONTRACT TERMS AND GENERAL CONDITIONS

The following terms and conditions are presented by NG&E at the reservation and booking of all tourist services.
The payment for the reservation and invoice implies the approval of the following contract terms and
conditions:

1.

NG&E acts as an intermediary agent in the reservation and hiring of some of the services for its traveler(s)
from secondary service providers. Secondary providers may refer to hotels, transportations (via air, land
or water), excursions and/or combined packages belonging to other agencies. The definite confirmation of
such services and the final costs can only be guaranteed though the emission on the respective invoice/bill
and latter Service Voucher and/or the air tickets. Such services are subject to the conditions previously
agreed with the secondary provider, being exclusive and direct responsibility of the lender in the successful
completion of the services to the traveler(s). NG&E does not take responsibility of any accident, injury, loss,
change and/or act of God beyond the control of the secondary provider.

NG&E as well as the secondary provider assume that the traveler(s) is general good health and is aware of
the physical demand, techniques, altitude and climatic variations and all risks entailed in each activity
during the tour. NG&E highly recommends all travelers to hold an insurance policy covering material losses,
accidents, delays and life loss and air ambulance services. Medical evacuations by air ambulance to the
mainland take at least 48 hours to arrange. NG&E does not provide any sort of travel insurance along with
their programs (either on the Galapagos or the mainland). The costs of the programs offered by NG&E do
not comprise coverage for accidents or events beyond our control.

Costs: will include all the services detailed on this invoice and those previously discussed and agreed with
the traveler(s). In case of lodging, traveler(s) must be subject to check out timing of the specific hotel,
hostel or lodge. The traveler(s) is responsible for all room fittings and/or all equipment used for each
activity on their itinerary. Our tours mark as day of departure as day one and the last day will end with the
completion of all services as previously agreed with the traveler(s) regardless the hour. The Service
Voucher and or flight ticket is the only warranty of the activities agreed between NG&E and the travelers(s)
- any service not listed on the Service Voucher will not be included during the tour. Airport taxes, museum,
entrance fees, national park entrance fees, communication costs in are NOT INCLUDED in our Galapagos
Programs, unless there is a previously established agreement between the two parties on the inclusion of
such services. Food, drinks, lodging, airport transfers and tips are NOT INCLUDED in our mainland tours
unless there is a previously established agreement between the two parties on such services. In case of a
prolonged trip caused by forces beyond our control, i.e. seasonal changes, last minute weather conditions,
terrorist activities, natural disaster, delayed arrival, unforeseen accidents NG&E takes no responsibility in
assuming the expenses; traveler(s) will be responsible for all additional costs.

Last minute cancelations: NG&E reserves the right to cancel and/or modify all activities in the itinerary if it
considers there is imminent physical risk for the traveler(s), company staff or damage to company property
or due to events beyond our control. Please, consult our cancellation polices below or ask directly to a
NG&E agent.

NG&E reserves the right to separate the traveler(s) from the programmed activities due to health
conditions, threatening behavior or other justifiable reason involving the wellbeing of themselves, others
or the right course of the activities. In such case, NG&E will not refund for any lost activity form the original
itinerary. In case of further controversy, the traveler(s) will be subject to the laws of the Ecuadorian
Legislation.
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BOOKING, PAYMENT & CANCELLATION POLICIES

1. Booking's Policies:
1.1. Individual Fit’s Passengers:

e 30% of the Land program per passenger is required to confirm your booking and 100% of the Air Fare (if
flights are booked by us).

e 30% of the land Tour per passenger is required 90 days prior to the departure.

e Total balance is required 60 days prior to the departure, together with names, passport numbers,
nationality, rooming list, allergies or illnesses, and food restrictions.

o |If the sale is between 60 and 15 days prior to the departure date, the full payment is required to confirm
the operation.

2. Cancellation Policies:
2.1. Individual Fit’s Passengers:

e If notice is received 60 days prior to the departure, no refund is possible
e If notice is received between 90 and 60 days prior to the departure, we refund your first deposit less USD
100.00 per person and we refund 30% less for the total air fare.

3. Payment Policies:

e [f your payment is done by credit card through Pay Pal, you should charge to the final rate a fee of 5.4%
(subject to change — Pay Pal Policies)

e [fthe transferis done from Europe or the rest of the World to our account in Ecuador, the fees depend on
your bank and the passenger must pay them. (Ask for our bank account details.)

e If your payment will be done from USA you can do it by a deposit into our Bank of America’s account. (Ask
for our bank account details)

ONLINE BOOKINGS

Cancellation Policies (for online bookings)

1. Booking’s Policies:
1.1. Individual Fit’s Passengers:

e 100% of the Tour program per passenger is required to confirm your booking, and 100% of the Air
Fare (if flights are booked by us).

2. Cancellation Policies:
2.1. Individual Fit’s Passengers:

e No refund is possible for online bookings.
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